
Our Ambassadors practitioner learning 
pathway is a digital learning resource for 
service providers seeking key information 
and expert guidance about working with 
newcomers in the U.S. job search.

AMBASSADORS FOR
GLOBAL TALENT

WORKING WITH NEWCOMERS
•	 Learn more about immigrant and refugee 

job seekers in the United States, the case 
for employers to hire from this talent 
pool, and a framework for coaching with 
cultural intelligence 

COACHING THE U.S. JOB SEARCH
•	 Discover best practices for how to 

identify and address common challenges 
that newcomers face in various aspects 
of the U.S. job search process 

PROFESSIONAL LICENSING & RE-SKILLING
•	 Familiarize yourself with different 

credentialing options for newcomers, 
advantages of each, and factors to 
consider when advising your clients

Mobile-friendly web-based 
courses are available online and 
on-the-go through any device

Self-paced micro-learning makes 
key professional development 
accessible for busy practitioners

Learning pathway for service providers
Empowering immigrant and refugee job 

seekers, and organizations that serve them, to 
build toward an inclusive global workforce.

jobversity.org  ·  jobversity@upglo.org

https://jobversity.upwardlyglobal.org/

